📝 Quality Care Time – Sexual Harassment Training Handout
What Is Sexual Harassment?
Sexual harassment is unwanted behaviour of a sexual nature that:
· Violates someone’s dignity, or 
· Creates an intimidating, hostile, degrading, humiliating, or offensive environment 
It does not need to be intentional — it is about how the behaviour is experienced.

Examples of Sexual Harassment
Sexual harassment can include:
· Sexual jokes or comments 
· Inappropriate messages, photos, or videos 
· Unwanted touching, hugging, or kissing 
· Sexual advances or propositions 
· Suggestive looks or gestures 
· Sharing sexual content about a colleague 

Who Can Be Involved?
Sexual harassment can come from:
· Colleagues 
· Managers 
· Clients 
· Family members or visitors 
👉 In care work, this may happen in a client’s home — this is still not acceptable.

Care-Specific Risks
Due to the nature of care work, risks may be higher when:
· Working alone (lone working) 
· Providing personal care 
· Working evenings or nights 
· Supporting clients in their homes 

Less Favourable Treatment
It is also harassment if someone is treated unfairly because they:
· Rejected sexual behaviour 
· Reported a concern 

What Should You Do?
If you experience or witness sexual harassment:
1. Ensure your immediate safety 
2. Report it as soon as possible 
· Senior staff 
· Manager 
3. Record the incident clearly (e.g. Care Control) 
4. Do not ignore it 
👉 Even if you are unsure — always report

What Will Happen Next?
· The concern will be taken seriously 
· An investigation may be carried out 
· You will be supported 
· Action will be taken where necessary 

Employer Responsibilities
Quality Care Time will:
· Provide training and clear policies 
· Take all reports seriously 
· Act quickly and appropriately 
· Support staff and ensure safety 

Why This Matters
· Protects staff wellbeing 
· Ensures safe care delivery 
· Meets legal requirements (Equality Act 2010) 
· Supports CQC standards 

Key Message
✔ Everyone deserves to feel safe at work
✔ Sexual harassment is never acceptable
✔ Speak up — you will be supported

Need Support?
If you have any concerns, speak to:
· Your manager 
· Senior staff member 
· Or follow internal reporting procedures

