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Reporting and recording 1s very
important, understanding when, what
and who to report 1s just as
mmporatnt. If a client informs you that
he doesn’t feel well - please make a
doctors appointment or enquire as to
what symptoms he/she may have,
please do not record and report this
as an incident. The traimning we have
available on our website 1s free for
anyone to access and will allow you
to understand what accidents &
mcidents are as well as when to

report & record one @
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Availability changes

New clients
As you all know, there have been a few ‘trial” changes with client’s care times

We have recently which may have caused some of you to lose hours and some of you
recently to gain hours - this 1s on-going until we find the right timings to suit both the
accept@d two client and the staff - Thank you all for your flexibility and your patience.
new clients who “

are lovely There are times when our team has additional availability which changes
P?Ople - please & }_9 weekly or becomes available last minute.

view log my care ¢ -

for more details. Antoinette would appreciate everyone giving their availability to her on a

weekly basis. This availability will be shared with our clients to enable them 1n
booking you (staff) if they suddenly need care & support and this will benefit
you 1n increasing your hours.

OFSTED - The latest updates Pay rate
Today, Quality Care Time will be \% A r@ Th&g ?I?frréfs;vgggff;;;he

registering with OFS.TE.D to follow hour from 1" April 2023 - all of
the correct legal guidelines & new thi . ful
framework for supported living % you get over this but it is useful to
: @ know. Gemma & Annie will be
accomodations. . ,
reviewing everybody’s pay rate over
Care, Training & Development the next few months to ensure you

Ofsted to start registering supported . . .
all remain happy working with us!

accommodation providers from April -
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Minimum wage rates for 2023 - GOV.UK
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